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Mission:
The mission of the lowa Department of Revenue is to serve lowans and support state
government by collecting taxes required by law, but no more.

Vision:
lowa will be a state where it is easy to understand and comply with tax obligations.

Strategic Goals:
1. Provide Excellent Customer Service

2. Provide Accurate, Clear, and Concise Information to Taxpayers
3. Provide Efficient Tax Administration Through Technology and Process Improvement
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Taxes and Fees Administered by the Department

Individual Income Tax /
Withholding

Corporation Income Tax

Franchise Tax

Retail Sales Tax

Replacement Tax

Property Tax

One-Time Fee for Vehicle
Registration

Consumer’s Use Tax

Retailer’s Use Tax

Hotel / Motel Tax

Local Option Sales Tax

E911 Surcharge Fee

Insurance Premium Tax

Car Rental Tax & Vehicle Title
Surcharge

Fuel Taxes

Environmental Protection
Charge

Inheritance Tax

Cigarette / Tobacco Tax

Hazardous Materials Permit
Fee

Real Estate Transfer Tax

Other Miscellaneous Taxes
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Taxpayer Services FY 2015 Customer Contacts

156,142 Customers Assisted

Walk Ins
9,133

Emails
24,124

Calls Answered
122,885
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Individual Income Tax Returns by Filing Method

1.58 million Returns Filed
for Tax Year 2014

Paper
10%

Electronic
90%
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Cost of Processing an Individual Income Tax
Return
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Individual Income Tax Refunds
‘ Tax Year 2013

‘ $727 million to 1,105,500 taxpayers

‘ Tax Year 2014

‘ S717 million to 1,092,535 taxpayers
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Average refund
decreased slightly

Taxpayers Trust Fund
Credit dropped from
S54 to S15

Earned Income Tax
Credit increased from

14% to 15% of the
federal credit
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Earned Income and Taxpayers Trust Fund Credits
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Electronic Individual Income Tax Refunds

Processing Year 2015

7% lIssued
After 14
Days

886,440 Refunds Issued
S489.9 million Refunded




o lowa Department of

#"é;j REVEN UE https://tax.iowa.gov

Business Property Tax Credit

‘ Assessment Year 2013
‘ S49 million to 93,074 parcels
‘ Assessment Year- 2014

‘ S99 million to 97,331 parcels
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AY2014 Business Property Tax Credits Claimed
County Name, Number of Parcels and Number of Units

Lyon Oececia | Dickinson | Emmet Warth ———
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Amount of Credits Claimed by County
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] f?é‘{::zln;ﬂ,ﬂ{;]‘;zﬂ;m i :‘x lowa Department! ol
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[ | Greater than $7,000,000 07I28/2015
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2014 Replacement Claims by County

Lyon Osceois Dickinson Emmet Wrrebago Winith Achel Homerd

$364 947 5 $I39 552 5k | §1,100891.75 | §326,462 92 $5659, 337 54 | F5BA MTIE SEI237E.37 | $464,13400
Koz suth

Slour OBrien Clay Paio Ao e HanCock Cafro Eonda Ficryd Chickas s
1, 340,871.87 FSIZE00.58 | FTES 40942 | §483 19241 #5000, 713.5% | §2.2BA TES S0 §671305.76 | 530853535

Hum bk Bremer

Phymouii Cherokes Buera \Vista | Fooshonias Wright Franikin Butier

$1,102.801.11 $393 936,63 |§1,004, 14988 | go1zcmagy | FEEMEAT | o ame oy | e05290.71 | gam gmans | FOLOMTT

Black Hawk
Woodbury Ida Bac Calrean Websier Hamiiton Hardin Grundy  |§5,988,242 56
55,612 50006 §254 534.71 | 524450348 |51, 763,357.00| $E67E55.41 | §Ti8, oz ad | FIOLISS.EY

Tama Benion Linn
Mionona Crawfond Caarroll Ermare B E:l;r Fdarstall
$20.B54.05 |  §7M3,349M  |§1)059075.43( $305530.50 | §734.072.47 B4.27 | §1,540,645.88 FE1,91800 | $501,457.19 [§13,452,135 21
Harrizon Shedby Poweshisk lrera
ETTOTS1TT ﬁu1e_'mp Eﬂ'ﬂ,‘g E.Es.m_rl 153,33!! FTES,TI9.41 | $535,503.76
1

Poltaswatia mis Cams Adalr iadison Mahaska
$5434 BHI AT $513 551.50 | §521,737.18 | $365 5=3.87 (¥, 15.5]&25 ¥, 1!’5,E.IJ? 541, 118.44 | §193 16135

—r

M Morigomery Adams Union Ciarke Lucas FMorroe ‘Wapelo
SIE2S09.ED | FIS4TES I | FI24 35081 | g433s4g.06 | FS00SSSEE | $240)05579 | FSTS,54TIS (§1.287056.08| F545,59530

Fremant Fage Tayior Ringgoid Drecanr "By Appanoose Carits \ani Buren
$INETS.O2 | $M347253 | §E2OSEDY | $ATSOS0.36 | §52,21837 | $346,11953 | §150584.25 | FEEEMED

Amount of Claim by County
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Timeliness of Receipts Deposited

Fiscal Year 2015
P38 S9.5 billion Deposited

Deposited
2.8% More Than
Deposited Two Days
Two Days Afte.r
Receipt

After Receipt

2.5%
Deposited
One Day
After Receipt

82.0%
Deposited
Same Day as
Received
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FY 2015 Business Tax Returns Filed Electronically

‘ Withholding-53.3 billion Remitted

‘ 364,018 Returns Filed- 99% Electronically

‘ Sales/Use Tax-S3.1 billion Remitted

‘ 436,969 Returns Filed-97% Electronically
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Active Sales and Use Tax Permits FY 2015

New Permits Issued:
Retail Sales Tax = 8,842
Retailer’s Use Tax = 1,785

e Consumer’s Use Tax = 1,301
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Top 5 Business Types Applying for Sales Tax Permits

‘ General Retail
‘ Restaurant / Food

‘ Lawn, Landscaping, & Tree / Shrub Service
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For Tax Year 2011 only 5.7% of
taxpayers were billed during the
three year statute of limitations

M Filers
Billed

M Filers
Not
Billed

Tax Year 2011
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Costs as a Percentage of Collections
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Total Collections from Billings
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Visit Us Online
https://tax.iowa.gov

DRIncomeTax

@
, @IDRBusinessTax
@

DRTaxPros

n www.facebook.com/iowadepartmentofrevenue

gOVDELI VERYWa

get the word out.




